Create Lifelong Income™

MetlLife

communications overview



Help Your Employees
Plan for Tomorrow, Today

MetLife has developed a comprehensive
communications plan to educate your employees
about our retirement income solutions so that

they understand how important it is to create
lifelong income. Each step contains a variety of
communications designed to articulate the strengths
of our benefits program and to explain how your
employees can live better lives in retirement,
knowing that they will have a steady flow of income.
MetLife’s Lifelong Income Program is flexible. We
will work with you to determine the approach that

best meets the needs of you and your employees.
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in Your Company Newsletter
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Awareness

Inform employees about a new benefit offering made available

from MetLife.

[A] Preavailability E-mail
This e-mail announces a new benefit offering
and informs employees that they will be

receiving more information in the near future.

[B] Kickoff Letters and E-mail Banners
These letters are used to announce the new
benefit offering. Each can be sent in letter
format or via e-mail (e-mail banners are
provided). Letters have a tear-off card at the
bottom, which includes information for quick
reference. There are three versions of the
kickoff letter: at/near retirement, far from
retirement and untargeted (appropriate for
all employee segments).

Interest

[C] Company Newsletter
MetLife will provide information to use in
your company’s newsletter.

[D] Lead Generator

Teasers generate interest and stimulate action
by the employee to call a MetLife Income
Specialist or log on to our educational Web
site. There are three separate lead generators:
Income Now, Income Later and Income Now
and Later.

[E] Seminar Announcement Poster
This poster announces the new Lifelong
Income benefit offering to your employees at
the workplace. Employees have the chance to
participate in a seminar to learn about the
three major risks people face in retirement
and how MetLife can help reduce the effects
of these risks.

After announcing the new benefit offering, we provide a robust set of
educational materials to generate interest in appropriate retirement solutions.
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Overview Kit

Viewpoint Brochure and Lifelong Income
Workbook: Once an employee selects or contacts
us for more information, we will send him or her
an overview kit, which includes the following:

[F] Viewpoint Brochure

This non product-specific educational brochure
begins with a Q&A section that includes five
frequently asked questions about retirement.
An overview of the three major risks employees
will face in retirement is included, along with a
section about various types of annuities. The
brochure is available in two sizes.

[G] Lifelong Income Workbook

This interactive workbook includes personal
income gap worksheets. Employees can calculate
the amount of money they need to save and invest
so they don’t outlive their income, whether they
are at, near or far from retirement. Components
of the workbook are also available as individual
worksheets.
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Of course, there is no way to be certain, but here are the facts:
B omorrows etre will ikelyspend longerthan ever before nreirement.
You couldspend as many years i recirement a you did working.

EMMl Properly estimating your is one of th
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will face in planning for your future.

The reality is that your money needs to last right along with you.
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MetlLife

How many years ...

MetLife retirement and income annuity options can help make that happen.

[H] Participant Fact Sheets

Participant fact sheets are designed to give
employees a high-level understanding of
each annuity product offered by MetLife.
Fact sheets will be mailed to employees along
with the overview kit.

[J] Participant Web Site

Employees can log on to our easy-to-navigate
Web site—www.metlife.com/mybenefits—
to learn more about Lifelong Income from
MetLife. Interactive planning tools, such

as our Life Expectancy Calculator and

Quote Tool, use Monte Carlo simulations to
help employees think about longevity and
decide how much money they need to set
aside to create retirement income.

Intent

Once an employee has expressed interest in a specific retirement income
solution, we have a variety of product-specific information to offer.

[K] Seminars

Our on-site seminars are intended to educate
employees about the risks they will face in
retirement and how MetLife’s suite of
Lifelong Income programs can help them
combat these risks. There are three seminars
available, appropriate for a universal audience,
employees at or near retirement or for
employees far from retirement.

[L] Postseminar Lead Generator

This mailing provides a high-level reminder
of issues discussed at the participant seminar.
It is to be mailed out after the seminar to
remind employees to call an Income Specialist
or to log on to MetLife’s Web site for more

information.
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[M] Educational DVD

The Lifelong Income DVD educates
employees about the benefits of Lifelong
Income from MetLife®. The DVD can be
viewed on a computer or a television;

if it is viewed on a computer, the viewer can
download the Lifelong Income Workbook
and Viewpoint Brochure or link to
www.metlife.com/mybenefits for more

information.




Purchase

Once an employee or retiree has identified a product that is right for
him or her, we have the following materials for the enrollment.

[N] Product Kit

This kit contains a detailed brochure of

the appropriate product and a prospectus

if the employee is interested in a variable
product. Each brochure includes an overview
of retirement risks and a detailed product
description. The kit is to be used once an
employee has requested more information
regarding a special offering.
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Enrollment Kit
This kit contains an application and
(if applicable) a prospectus.

[P] Application
The application is product specific and
provides instructions on how to enroll.

[Q] Prospectus (if applicable)

A prospectus for each variable product

tells employees anything and everything
they need to know about the product,
including variable and fixed funding options
we offer to create a portfolio, payment
options, the withdrawal feature and five
suggested asset-class allocations.

[N]
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income  now

MetLife Personal IncomePlus®

A Variable Income Annuity

May 1, 2005

MetLife Personal IncomePlus Application
A Variable Annuity
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Confirmation

We can reassure your employees about their decision to create Lifelong
Income with MetLife by periodically sending them product information.

[R] Welcome Letter

This letter welcomes employees to the
MetLife family of customers. It includes their
group annuity contract number, annuity
certificate number and information on how
to contact MetLife if they have any questions
or concerns.

MetLife’s Income Specialists are always ready to assist your employees,
whether they are current participants or have expressed interest in a new

benefit offering.

[T] Call Center Support

Employees canaccess MetLife’s Retirement
Income Center to speak with an Income
Specialist toll-free-at 1-866-438-6477. Income
Specialists are available from 8:00 AM to

6:00 PM ET, Monday through Friday, each
business day.

[U] Quarterly Statements
Quarterly statements are.available for
selected programs.

[V] Quarterly Newsletter

We will provide newsletter articles to
educate employees about the risks they face
in retirement and to provide information on
Lifelong Income from MetLife. These articles
can be mailed, e-mailed, or included in

your company newsletter.

[S] Online Confirmation

If employees have chosen to enroll online,
we will provide an online confirmation,
which includes their group annuity contract
number, annuity certificate number and
information about how to contact MetLife
with any questions or concerns.
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To learn more about Lifelong Income from MetLife

Contact a MetLife Account Executive or call

@) 1-888-292-1630
; 8:00 AM — 6:00 PM ET (Monday through Friday, each business day)

Or log on to

J%) www.whymetlife.com/incomeforlife

have you met life today?’
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