
Create Lifelong IncomeSM

Employee 
communications overview



MetLife has developed a comprehensive 

communications plan to educate your employees 

about our retirement income solutions so that 

they understand how important it is to create 

lifelong income. Each step contains a variety of

communications designed to articulate the strengths 

of our benefits program and to explain how your 

employees can live better lives in retirement,

knowing that they will have a steady flow of income.

MetLife’s Lifelong Income Program is flexible. We 

will work with you to determine the approach that 

best meets the needs of you and your employees.

Help Your Employees 
Plan for Tomorrow, Today
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[A] Preavailability E-mail 
This e-mail announces a new benefit offering

and informs employees that they will be

receiving more information in the near future.

[B] Kickoff Letters and E-mail Banners 
These letters are used to announce the new

benefit offering. Each can be sent in letter

format or via e-mail (e-mail banners are

provided). Letters have a tear-off card at the

bottom, which includes information for quick

reference. There are three versions of the

kickoff letter: at/near retirement, far from

retirement and untargeted (appropriate for 

all employee segments).

[C] Company Newsletter 
MetLife will provide information to use in

your company’s newsletter.

[D] Lead Generator 
Teasers generate interest and stimulate action

by the employee to call a MetLife Income

Specialist or log on to our educational Web

site. There are three separate lead generators:

Income Now, Income Later and Income Now

and Later.

[E] Seminar Announcement Poster 
This poster announces the new Lifelong

Income benefit offering to your employees at 

the workplace. Employees have the chance to

participate in a seminar to learn about the 

three major risks people face in retirement

and how MetLife can help reduce the effects

of these risks.

Awareness
Inform employees about a new benefit offering made available 
from MetLife.

Overview Kit 
Viewpoint Brochure and Lifelong Income

Workbook: Once an employee selects or contacts 

us for more information, we will send him or her 

an overview kit, which includes the following:

[F] Viewpoint Brochure 
This non product-specific educational brochure

begins with a Q&A section that includes five

frequently asked questions about retirement.

An overview of the three major risks employees

will face in retirement is included, along with a

section about various types of annuities. The

brochure is available in two sizes.

[G] Lifelong Income Workbook 
This interactive workbook includes personal

income gap worksheets. Employees can calculate

the amount of money they need to save and invest

so they don’t outlive their income, whether they 

are at, near or far from retirement. Components 

of the workbook are also available as individual

worksheets.

Interest
After announcing the new benefit offering, we provide a robust set of
educational materials to generate interest in appropriate retirement solutions.

Tri malpura telefonoj bele pripensis nau
katoj, sed kvar vojoj falis, kaj multaj auxtoj
parolis. Nau kalkuliloj igxis Ludviko, sed
Denvero rapide acxetis tri radioj. Du vere
klara auxtoj falis. Kvar birdoj parolis, kaj
du cxambroj gajnas kvar domoj. Kolorado
malbele helfis la birdoj.

Du telefonoj forte trinkis kvin libroj.
La trato batos multaj bildoj. Ses tre alta
cxambroj saltas malbele, sed multaj vere
malbona telefonoj kuris. Tri sxipoj havas
Kwarko. Kvar alta kalkuliloj helfis tri
belega hundoj. Kvar arboj blinde pripensis
multaj cxambroj, kaj la bildo malvarme
batos nau radioj.

Kvin kalkuliloj havas nau birdoj.
Ludviko kuris, sed multaj malklara bieroj
mangxas du auxtoj. Nau malalta libroj
trinkis multaj tre pura telefonoj. Ses libroj
veturas vere varme, kaj tri tre rapida katoj
trinkis du birdoj, sed nau kalkuliloj blinde
mangxas tri klara vojoj.

Ses auxtoj helfis Kolorado, kaj tri
bildoj vere bone mangxas kvar flava tratoj.
Ses sxipoj kuris malvarme.

Kvin libroj pripensis kvar birdoj, sed
Londono mangxas nau domoj. La katoj
batos tri tre klara libroj. Denvero falis, kaj
ses kalkuliloj gajnas tri vere bela libroj.
Kvar telefonoj igxis Kwarko, sed la hundo
acxetis multaj rapida auxtoj.

Du bona bildoj parolis, kaj nau vojoj
romenos, sed kvar eta radioj saltas.
Londono gajnas du libroj. Kvar malbela
katoj trinkis ses malbona hundoj, kaj kvin
birdoj gajnas kvar katoj, sed du libroj

mangxas Kwarko, kaj la alrapida birdoj
igxis du malklara cxambroj.

Kvar tre alrapida birdoj batos kvin
tratoj, sed ses vere pura radioj skribas
Londono, kaj kvar rapida katoj saltas. La
flava vojoj mangxas du telefonoj, sed kvar
stulta vojoj acxetis du tre malalta sxipoj,
kaj ses vere eta kalkuliloj romenos, sed du
bona auxtoj tre varme skribas ses pura
hundoj, kaj nau malbela birdoj veturas.

La malpura telefonoj batos du vere
alrapida domoj. Multaj radioj malbone
mangxas nau pura auxtoj, sed du belega
arboj saltas blinde, kaj multaj auxtoj
romenos alrapide. Kvar vojoj pripensis ses
tratoj, sed kvar stulta katoj forte trinkis la
libroj, kaj multaj kalkuliloj alrapide
pripensis la trato, sed Denvero tre bone
batos tri auxtoj.

Kvin bona katoj mangxas kvar birdoj.
Kvin katoj saltas, kaj la flava sxipo

kuris, sed kvar telefonoj varme acxetis
multaj malbona kalkuliloj, kaj du vojoj
saltas malvarme. Multaj eta hundoj vere
varme havas kvar pura auxtoj, sed du
bona sxipoj helfis ses alrapida vojoj.

Nau flava birdoj acxetis du cxambroj.
Tri katoj parolis. Multaj eta sxipoj
romenos tre malbele.

Nau cxambroj parolis rapide, kaj la
bildo romenos bele. Nau vere malklara
domoj skribas tri cxambroj, sed du radioj
saltas. Multaj sxipoj romenos, kaj ses
domoj varme helfis la kato, sed ses bona
cxambroj acxetis multaj bildoj, kaj ses
birdoj tre rapide helfis nau sxipoj, sed du

malpura auxtoj saltas, kaj ses malklara
arboj pripensis Kolorado. Kvin libroj
saltas, sed nau tratoj pripensis la vere
stulta kalkulilo. Tri radioj falis. Ses birdoj
romenos tre bele. Du vere eta radioj havas
kvar cxambroj. Multaj birdoj parolis, kaj
kvin bildoj pripensis la bona tratoj. Tri
bieroj alrapide helfis kvin malbona libroj,

sed nau vojoj acxetis du belega arboj.
Multaj alrapida cxambroj tre malbone
trinkis ses bildoj. Multaj auxtoj veturas. La
birdoj acxetis kvin tratoj. Multaj bona
domoj havas tri arboj. Du malbela tratoj
saltas. Denvero skribas la radio. Multaj
bildoj parolis. Kolorado helfis nau radioj,
kaj du libroj pripensis kvin bieroj.

Kvar vere bela domoj mangxas
Ludviko.

Tri tre stulta cxambroj batos kvar
sxipoj, sed nau radioj falis, kaj Kolorado
veturas alrapide, sed Denvero igxis la
rapida vojoj, kaj tri belega tratoj mangxas
ses alta bildoj, sed kvin arboj saltas. Kvar

C O M P A N Y
N E W S L E T T E R

MetLife Will Provide Information To Use 
in Your Company Newsletter Publication

MetLife will provide
information to use in 
your company newsletter
publication.
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3[K] Seminars
Our on-site seminars are intended to educate

employees about the risks they will face in

retirement and how MetLife’s suite of

Lifelong Income programs can help them

combat these risks. There are three seminars

available, appropriate for a universal audience,

employees at or near retirement or for

employees far from retirement.

[L] Postseminar Lead Generator 
This mailing provides a high-level reminder 

of issues discussed at the participant seminar.

It is to be mailed out after the seminar to

remind employees to call an Income Specialist

or to log on to MetLife’s Web site for more

information.

[M] Educational DVD
The Lifelong Income DVD educates

employees about the benefits of Lifelong

Income from MetLife SM. The DVD can be

viewed on a computer or a television;

if it is viewed on a computer, the viewer can

download the Lifelong Income Workbook 

and Viewpoint Brochure or link to

www.metlife.com/mybenefits for more

information.

Intent
Once an employee has expressed interest in a specific retirement income
solution, we have a variety of product-specific information to offer.

FIXED IMMEDIATE 

INCOME ANNUITY

MetLife Guaranteed Income Program

provides a dependable stream of 

retirement income that you can never

outlive. It makes turning retirement 

savings into a “paycheck for lifeSM” easier

than you’d think—you simply purchase 

guaranteed income using savings from

your company retirement plan. Plus,

you can select from a variety of payment

options to suit your needs in retirement.

HOW IT CAN WORK FOR YOU

You’ve been saving regularly through your company’s retirement plan; now
you’re retiring and it is time to turn your assets into income that will last as
long as you live. How do you make sure that your savings will last? What
about providing for a spouse or a dependent? What about keeping up with
inflation? With MetLife Guaranteed Income Program, you can structure an
income program to meet most needs.

MetLife Guaranteed Income Program may be right for you if you

• Are near retirement, or are already retired

• Do not want to create an income program on your own

• Don’t want to risk running out of income during retirement

• Are seeking a fixed, dependable income that will not be affected by stock
market declines

• Want your retirement income to keep up with increases in the cost of living

• Need to provide for a spouse or a dependent, as well as yourself

KEY BENEFITS

• Security—Income is guaranteed to last as long as you live.1

• Dependability—The amount you receive each month will never decline,
even if the markets do.

• Choice—You can select from a wide range of payment options. 

• Assistance—MetLife Income Specialists will help you evaluate your options
to determine which best meet your needs.

• Confidence—We bring more than 135 years of experience and financial
strength to your retirement planning.

MetLife
Guaranteed
Income
ProgramSM

15? 20?

25?

30?
How many years …

Of course, there is no way to be certain, but here are the facts:

Tomorrow’s retiree will likely spend longer than ever before in retirement. 

You could spend as many years in retirement as you did working. 

Properly estimating your retirement income is one of the biggest challenges you 
will face in planning for your future.

The reality is that your money needs to last right along with you. 
MetLife retirement and income annuity options can help make that happen.

Metropolitan Life Insurance Company
200 Park Avenue
New York, NY 10166

Jane Doe
XYZ Company
12 John Street
New York, NY 10014

ACT
NOW!

1.

2.

3.

[H] Participant Fact Sheets 
Participant fact sheets are designed to give

employees a high-level understanding of

each annuity product offered by MetLife.

Fact sheets will be mailed to employees along

with the overview kit.

[J] Participant Web Site 
Employees can log on to our easy-to-navigate

Web site—www.metlife.com/mybenefits— 

to learn more about Lifelong Income from

MetLife. Interactive planning tools, such 

as our Life Expectancy Calculator and 

Quote Tool, use Monte Carlo simulations to

help employees think about longevity and

decide how much money they need to set

aside to create retirement income.

FIXED DEFERRED 

INCOME ANNUITY

A companion to your existing 

retirement portfolio, MetLife

Retirement Income Insurance allows

you to set aside a portion of your

retirement savings now to generate a

steady stream of income later, when

other sources of income may be running

low. The best part is, there are no limits

on how you can spend that income,

and income payments are guaranteed2

to last for the rest of your life.

MetLife
Retirement
Income
InsuranceSM

HOW RETIREMENT INCOME INSURANCE CAN WORK FOR YOU

A person, age 65, has at least a 50% chance of living beyond 85, and a 25%
chance of living beyond age 92.1 With odds like this, you know there is a risk
that you’ll run out of money. But if you set aside a small amount now, you’ll
have the income you need that is guaranteed to last a lifetime when your
other sources of retirement income may run dry.

MetLife Retirement Income Insurance may be right for you if you

• Are near retirement, or are already retired

• Are seeking protection against outliving your savings

• Have other sources of retirement income until Retirement Income
Insurance payments begin

• Need a fixed, dependable income not affected by stock market risk

KEY BENEFITS

• Dependability—The amount you receive each month will never decline,
even if the markets do, and is guaranteed to last as long as you live.2

• Simplicity—It is easier to plan for retirement knowing you’ll have the
income you need when other sources may run dry.

• Assistance—MetLife Income Specialists will help you evaluate the payment
options that best suit your needs.

• Confidence—We bring more than 135 years of experience and financial
strength to your retirement. [H]

[K]

[L]

[M]

[T]

[J]
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[N] Product Kit
This kit contains a detailed brochure of

the appropriate product and a prospectus 

if the employee is interested in a variable

product. Each brochure includes an overview

of retirement risks and a detailed product

description. The kit is to be used once an

employee has requested more information

regarding a special offering.

Enrollment Kit
This kit contains an application and 

(if applicable) a prospectus.

[P] Application 
The application is product specific and 

provides instructions on how to enroll.

[Q] Prospectus (if applicable) 
A prospectus for each variable product 

tells employees anything and everything 

they need to know about the product,

including variable and fixed funding options

we offer to create a portfolio, payment

options, the withdrawal feature and five

suggested asset-class allocations.

Purchase
Once an employee or retiree has identified a product that is right for 
him or her, we have the following materials for the enrollment.

[R] Welcome Letter 
This letter welcomes employees to the 

MetLife family of customers. It includes their

group annuity contract number, annuity 

certificate number and information on how 

to contact MetLife if they have any questions

or concerns.

[S] Online Confirmation 
If employees have chosen to enroll online,

we will provide an online confirmation,

which includes their group annuity contract

number, annuity certificate number and

information about how to contact MetLife

with any questions or concerns.

[T] Call Center Support
Employees can access MetLife’s Retirement

Income Center to speak with an Income

Specialist toll-free at 1-866-438-6477. Income

Specialists are available from 8:00 AM to 

6:00 PM ET, Monday through Friday, each

business day.

[U] Quarterly Statements
Quarterly statements are available for 

selected programs.

[V] Quarterly Newsletter
We will provide newsletter articles to 

educate employees about the risks they face 

in retirement and to provide information on

Lifelong Income from MetLife. These articles

can be mailed, e-mailed, or included in 

your company newsletter.

MetLife Retirement Income InsuranceSM

A Fixed Deferred Income Annuity

MetLife Guaranteed Income ProgramSM

A Fixed Immediate Annuity

MetLife Personal IncomePlus®

A Variable Income Annuity

May 1, 2005

prospectus

Your Privacy Notice and a Business Continuity Plan 
are located in the back of this book.

Not Part of the Prospectus

Tri malpura telefonoj bele pripensis nau
katoj, sed kvar vojoj falis, kaj multaj auxtoj
parolis. Nau kalkuliloj igxis Ludviko, sed
Denvero rapide acxetis tri radioj. Du vere
klara auxtoj falis. Kvar birdoj parolis, kaj
du cxambroj gajnas kvar domoj. Kolorado
malbele helfis la birdoj.

Du telefonoj forte trinkis kvin libroj.
La trato batos multaj bildoj. Ses tre alta
cxambroj saltas malbele, sed multaj vere
malbona telefonoj kuris. Tri sxipoj havas
Kwarko. Kvar alta kalkuliloj helfis tri
belega hundoj. Kvar arboj blinde pripensis
multaj cxambroj, kaj la bildo malvarme
batos nau radioj.

Kvin kalkuliloj havas nau birdoj.
Ludviko kuris, sed multaj malklara bieroj
mangxas du auxtoj. Nau malalta libroj
trinkis multaj tre pura telefonoj. Ses libroj
veturas vere varme, kaj tri tre rapida katoj
trinkis du birdoj, sed nau kalkuliloj blinde
mangxas tri klara vojoj.

Ses auxtoj helfis Kolorado, kaj tri
bildoj vere bone mangxas kvar flava tratoj.
Ses sxipoj kuris malvarme.

Kvin libroj pripensis kvar birdoj, sed
Londono mangxas nau domoj. La katoj
batos tri tre klara libroj. Denvero falis, kaj
ses kalkuliloj gajnas tri vere bela libroj.
Kvar telefonoj igxis Kwarko, sed la hundo
acxetis multaj rapida auxtoj.

Du bona bildoj parolis, kaj nau vojoj
romenos, sed kvar eta radioj saltas.
Londono gajnas du libroj. Kvar malbela
katoj trinkis ses malbona hundoj, kaj kvin
birdoj gajnas kvar katoj, sed du libroj

mangxas Kwarko, kaj la alrapida birdoj
igxis du malklara cxambroj.

Kvar tre alrapida birdoj batos kvin
tratoj, sed ses vere pura radioj skribas
Londono, kaj kvar rapida katoj saltas. La
flava vojoj mangxas du telefonoj, sed kvar
stulta vojoj acxetis du tre malalta sxipoj,
kaj ses vere eta kalkuliloj romenos, sed du

bona auxtoj tre varme skribas ses pura
hundoj, kaj nau malbela birdoj veturas.

La malpura telefonoj batos du vere
alrapida domoj. Multaj radioj malbone
mangxas nau pura auxtoj, sed du belega
arboj saltas blinde, kaj multaj auxtoj
romenos alrapide. Kvar vojoj pripensis ses
tratoj, sed kvar stulta katoj forte trinkis la
libroj, kaj multaj kalkuliloj alrapide
pripensis la trato, sed Denvero tre bone
batos tri auxtoj.

Kvin bona katoj mangxas kvar birdoj.
Kvin katoj saltas, kaj la flava sxipo

kuris, sed kvar telefonoj varme acxetis
multaj malbona kalkuliloj, kaj du vojoj
saltas malvarme. Multaj eta hundoj vere
varme havas kvar pura auxtoj, sed du
bona sxipoj helfis ses alrapida vojoj.

Nau flava birdoj acxetis du cxambroj.
Tri katoj parolis. Multaj eta sxipoj
romenos tre malbele.

Nau cxambroj parolis rapide, kaj la
bildo romenos bele. Nau vere malklara
domoj skribas tri cxambroj, sed du radioj
saltas. Multaj sxipoj romenos, kaj ses
domoj varme helfis la kato, sed ses bona

cxambroj acxetis multaj bildoj, kaj ses
birdoj tre rapide helfis nau sxipoj, sed du
malpura auxtoj saltas, kaj ses malklara
arboj pripensis Kolorado. Kvin libroj
saltas, sed nau tratoj pripensis la vere
stulta kalkulilo. Tri radioj falis. Ses birdoj
romenos tre bele. Du vere eta radioj havas
kvar cxambroj. Multaj birdoj parolis, kaj
kvin bildoj pripensis la bona tratoj. Tri
bieroj alrapide helfis kvin malbona libroj,
sed nau vojoj acxetis du belega arboj.
Multaj alrapida cxambroj tre malbone
trinkis ses bildoj. Multaj auxtoj veturas. La
birdoj acxetis kvin tratoj. Multaj bona
domoj havas tri arboj. Du malbela tratoj
saltas. Denvero skribas la radio. Multaj
bildoj parolis. Kolorado helfis nau radioj,
kaj du libroj pripensis kvin bieroj.

Q U A R T E R L Y
N E W S L E T T E R

MetLife Will Provide Newsletter Articles To
Educate Employees About the Risks They Face
in Retirement and Provide Information

These articles can be mailed, e-mailed, or 
included in your company newsletter.

MetLife Personal IncomePlus Application
A Variable Annuity

Please read the accompanying instructions carefully before completing this application.

Application Form for Non-Qualified and Traditional IRA Personal IncomePlus Variable Income Annuity.
� Non-Qualified � Traditional IRA

1. Owner/Annuitant (Annuitant is the Owner)
First Name Middle Initial Last Name Daytime Phone Number

Street Address Evening Phone Number

City State Zip Code Social Security Number

Gender Date of Birth Marital Status Age of Dependents

Employer Occupation Annual Income

Citizenship Country of Legal Residence Federal Tax Bracket

Net Worth (excluding value of primary residence):
� $0 – 9,999 � $10,000 – 19,999 � $20,000 – 39,999 � $40,000 – 69,999
� $70,000 – 99,999 � $100,000 – 249,999 � $250,000+

Please tell us the amount of annual income you may receive from each of the following sources:

Pensions and Social Security: __________________________________

Earned Income: _____________________________________________

Other: _____________________________________________________

Are you an associated person of a broker-dealer? � Yes � No
ID Verification: � US Driver’s License � Green Card

� Passport � Other (please specify) ________________________
ID Issuer (State): _________________________ ID Issue Number: ___________________________
ID Issue Date: ___________________________ ID Expiration Date: __________________________

Service
MetLife’s Income Specialists are always ready to assist your employees,
whether they are current participants or have expressed interest in a new
benefit offering.

Confirmation
We can reassure your employees about their decision to create Lifelong
Income with MetLife by periodically sending them product information.

MetLife Retirement & Savings
P. O. Box 740278
Atlanta, GA 30374-0278

www.metlife.com/mybenefits

MetLife Personal Pension Builder 
SM

Quarterly Statement
October 1 – December 31, 2004

  LINDA SMITH Certificate # 12345678900
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Personal Pension Builder

Employer GAC # 34567

Issue date October 1, 2004

Owner Linda Smith

Annuitant Linda Smith

Date of Birth of Annuitant July 31, 1949

Expected Retirement Age 65

Death Benefit as of 12/31/04 $308.63

Tax Market Non Qualified

Benefits Summary

Guaranteed Amount of Annual Income if you

begin receiving payments at:

Life Annuity
Total

Amount

Received Age 65 Age 75

Maximum Income

Start Age 85

10/01/04 – 12/31/04
$300.00 $36.72 $87.48 $265.32

Total: 10/01/04 – 12/31/04 $300.00 $36.72 $87.48 $265.32

Other Annuity Options

Life Annuity + 10 Yr. Certain

Total: 10/01/04 – 12/31/04 $300.00 $35.79 $79.83 $197.12

Joint + 50% Survivorship

Total: 10/01/04 – 12/31/04 $300.00 $34.29 $78.64 $229.03

Questions about your account?
Call toll-free (866) 438-6477, Monday through Friday, 8:00 a.m. to 6 p.m. ET.

• Congratulations! You’re building a guaranteed stream of retirement income that will last as long as you do. The younger you
are when you start saving, the more you contribute on an ongoing basis and the older you are when you begin receiving
income payments – the larger your guaranteed income payments will be.

123 Main Street
Orange, CA 94105
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To learn more about Lifelong Income from MetLife

Contact a MetLife Account Executive or call

1-888-292-1630 
8:00 AM – 6:00 PM ET (Monday through Friday, each business day)

Or log on to

www.whymetlife.com/incomeforlife

Metropolitan Life Insurance Company
200 Park Avenue
New York, NY 10166
www.metlife.com
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