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Zurich Delivers when It Matters

Zurich delivers when it matters. We believe in continuously delivering risk insights and enhancing
our products and services to anticipate and answer to the evolving needs of our customers and their
exposures. We have served our customers with consistency and reliability across dramatically
changing market conditions, weathering good times and bad and building a global presence that
now delivers one of the industry's broadest portfolios of products and services.

With 27 quarters of consecutive profitabilityl, Zurich in North America has the strength and
confidence to look ahead to new growth opportunities, tempered by the understanding that we earn
market leadership one customer at a time.

IFor information about the ratings of Zurich American Insurance Company, access the ratings
section on www.zurichna.com. For more complete financial information about the Zurich Financial
Services Group and ratings for Zurich Insurance Company Ltd., access www.zurich.com




