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FINANCIAL Strength & stability  

Count on Guardian for employee benefits 
 
In uncertain economic times, you need to know that you can depend on your employee 
benefits provider to deliver convenient, high-quality coverage whenever and wherever the 
need arises.  Across the country, concerns over the financial stability of businesses Americans 
depend on to protect the things we hold most important have become elevated.  According to 
a 2009 LIMRA study, 19% of brokers have moved clients to financially stronger employee 
benefits providers in recent months.   

 

All five major independent rating agencies affirm Guardian’s financial strength & stability. 

 

Rating Agency Guardian Rating* (Category)  

  A.M. Best   A++ (Superior) – highest rating 

  Standard & Poor's   AA+ (Very Strong) – 2nd highest rating 

  Moody's   Aa2 (Excellent) 

  Fitch   AA+ (Very Strong) 

  Weiss   A (Excellent) 

*Current as of 4/2009 

 
Other indicators of our solid financial standing: 
Á Guardian’s capital, which serves to offset potential adverse events and as a source of 

continuing future income, was $4.3 billion**  
Á Our capitalization ratio of 14.7%, a standard industry measure of capital strength, is 

among the highest in the industry** 

**Figures as of 12/31/08. 

 
Founded in 1860, The Guardian Life Insurance Company of America is widely regarded as one 
of the strongest and reliable benefits providers in the United States.  Guardian’s longevity 
speaks directly to the sound business philosophy and effective strategies for consistent growth 
that have characterized our organization throughout this history. These have led to the stable 
and financially secure position we occupy today.  
 
In addition, Guardian’s mutual status leaves us unburdened by the demands of Wall Street, 
free to focus our efforts on the interests of our customers.  With a thorough understanding of 
these interests born out of a century and a half of service and performance, Guardian’s 
financial strength and stability allows us to demonstrate our long-term commitment to our 
customers today and in the future – in everything that we do.   
 

Guardian is committed to being there for you and your clients − now and in the future. 

 

Financial information concerning The Guardian Life Insurance Company of America as of 12/31/08 on a statutory basis: Admitted 
Assets=$29.0 Billion; Liabilities=$25.3 Billion (including $22.1 Billion of Reserves); and Surplus=$3.7 Billion. 
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Executive Summary  

Strong, reliable, and customer-focused   

 

Why Guardian for Group Benefits Coverage? 
 

Guardian has been meeting employee benefit needs for more than 50 years.  With a full product 
benefit portfolio of Dental, Medical, Vision, Life and Disability insurance Critical Illness and 
FlexPlan, Guardian is a top writer of Group insurance in the United States.  But there are many 
other qualified insurance carriers available in the overpopulated marketplace today.  Here’s why 
6 million employees and their families count on Guardian’s high quality benefit packages each 
day, year after year.   

 

We offer an array of high -quality products and services . 

Guardian has full service packages available to your clients for 
Life/Accidental Death & Dismemberment, Group Universal 
Life*, Long-Term Disability, Short-Term Disability, Medical PPO, 
Dental, Vision, and Critical Illness coverage.  Our complete 
portfolio of products and services allows planholders to 
customize their current benefit plans to help meet their 
employees’ needs.  Multi-product discounts provide clients with 
additional cost savings and create the convenience and stability 
that characterize doing business with only one experienced 
insurance carrier.   

* Group Universal Life (GUL) is issued through The Guardian Insurance & Annuity 
Company, Inc., a wholly owned subsidiary of The Guardian Life Insurance Company of 
America, New York, NY 

 

We are easy to do business with.  

At Guardian, our priority is to make your benefits coverage as 
comprehensive, easy to understand, and accessible as possible.  
Our Customer Response Unit (CRU) features account service 
professionals who have been cross-trained to assist with 
multiple product lines. We also offer a large account service 
group that provides personalized service to Guardian’s premier 
customers.  We have an excellent suite of enrollment support 
services, including Benefit Advisors, trained enrollment 
specialists who go to an employer’s location to provide one-on-
one assistance to employees, and customized enrollment kits 
individually tailored for each company’s benefits plan.  Finally, 
the accessibility and usability of our web-based tools, such as 
online provider directories and www.GuardianAnytime.com (online plan administration) place 
the power in your clients’ hands to do everything from identifying and locating service providers  

A comprehensive array  of 
products and services.  
 
Guardian Products:  

Dental  
Life  
Short and Long -Term 
Disability  
Medical  
Critical Illness  
Section 125/Flex Plans  
Vision Care  
Voluntary Products  
Á Fully -insured and self -

funded options  
Á Discounts for multiple 

lines of cove rage  

 

Value -added services:  
Employee Benefits Hotline  
Certified enrollment 
specialists  
Employee Assistance 
Program (EAP) 
Easy-to -use Employee Web 
site  
Electronic payment 
options  
FMLA Administration  
Discounts & Savings 

Program  

http://www.guardiananytime.com/
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to paying bills online to checking on the status of a claim.  Guardian is committed to providing 
superior support and maximum convenience for our customers.    

 

Our flexible and creative solutions add maximum value.  

Guardian also provides a variety of other benefits and solutions designed to maximize coverage 
options and convenience, while keeping costs under control.  We offer Voluntary Benefit 
coverage at affordable group rates; Section 125 or ―cafeteria‖ plans that allow for the allocation 
of pre-tax dollars to pay for certain benefits; the Employee Assistance Program (EAP), a 
confidential support service that provides counseling on a variety of issues; tax benefits for 
employees and employers when using Flexible Spending options; plus a competitively-priced 
Administrative Services Only (ASO) Dental program that provides the same expert planholder 
service and claims administration services you would expect from all Guardian plans.  We remain 
committed to finding new and innovative ways to highlight the flexibility and affordability of our 
services without compromising quality. 

 

We are an established leader in Group benefi ts.   

For nearly 150 years, Guardian has worked diligently to protect its policyholders and enrich their 
lives.  Over the last 50 years Guardian has established itself as a leader in providing Group 
benefits coverage to small and midsize organizations through our dedication to creating the very 
best customer service experience and the fundamental importance we place on maintaining 
strong, mutually-enriching relationships. Our commitment to our customers is supported by 
financial strength and evidenced by our high industry ratings, including the 2008 upgrades of 
Guardian by Standard & Poors and A.M. Best during a time when many other businesses are 
struggling.   

 

We are an experienced , loyal  organization  that you can count on.  

Throughout our long history, Guardian has always placed the highest priority on building and 
sustaining long-term relationships with our customers.  When you select Guardian, we make a 
firm commitment to supporting your business by designing a quality benefits program that will 
help you to attract, retain the staff you need and keep them active and productive.  With our 
expertise and one of the longest-tenured sales forces in the industry, we are well-equipped to 
meet the needs of the businesses we serve. 

 

We care about people and the pl anet.  

Guardian supports a diverse number of nonprofit organizations in the areas of community 
services, health and human services, education, arts, and culture.  In addition, Guardian is 
committed to becoming a more active corporate steward of the environment through a series of 
―go green‖ initiatives.  Throughout the enterprise, business units have established programs to 
reduce the amount of printed materials and make policyholder statements available in eco-
friendly electronic formats. We’re also encouraging our benefits advisors to send clients .PDFs of 
network directories and use the Provider Online Search portion of Guardian’s website 
(www.GuardianLife.com) to look up doctors, dentists, and vision providers. 

 

http://www.guardianlife.com/
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We invite you to read through the following pages to learn more about Guardian’s catalog of 
products and services.  They have been designed with the benefit of a long history of providing 
comprehensive coverage and a vision towards the most convenient, accessible customer 
experience available anywhere.  We are confident that you will find the resulting service offer 
to be of exceptional excellence and value. 
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Product and Service Overview  

High quality solutions for a wide range of needs  
 
For over 50 years, Guardian has offered employee benefits designed, priced and managed for 
the specific needs of small and mid-sized businesses. We provide simple, efficient solutions for 
those who consider their employees to be their greatest asset. 

 

A comprehensive set of employee benefits like those described below allow us to customize 
plans to meet your business requirements. By providing the right balance of personalized service 
and products, we help you offer high quality benefits that will make your employees appreciate 
the benefits you make available to them, feel appreciated and valued, and in turn reflect well 
on their employer. Guardian provides integrated service solutions across products to make it 
easy to administer and manage your benefits plans.  

 

The outstanding support services we have designed around our core product offerings allow you 
to participate in the direction of your experience, ensuring that every solution Guardian designs 
and creates for your organization is the most effective one for your specific need.   
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Guardian’s case installation process is managed out of 3 Regional Home Office (RHO) locations. 
The case installation process will be managed by one of five Regional Team Managers based upon 
the location of the group plan. Dedicated Team Leaders and Case Installation Specialists will be 
assigned to you and will serve as the primary points of contact during the case installation 
process.   

 

Beginning approximately 90 days before the effective date of the new plan, the process is 
designed to provide a smooth transition from the initial tasks of gathering member data and 
setting expectations to the launch of the plan and the establishment of a fully functional 
account service program.   

 

The following graphic represents a tentative timeline that includes the major elements of an 
effective installation.  Throughout the implementation effort Guardian will conduct regular 
process review discussions with you to ensure that we are/will be meeting all of your installation 
and subsequent service expectations.  This timeline includes electronic data transfers and can 
be customized as necessary.   

 

 
 
Innovative Dental offerings  

 

Guardian has a broad variety of unique offerings. The following features can help keep your 
employees healthy and smiling: 

Á Maximum Rollover:  This feature allows members to roll over a portion of their unused annual 
maximum for use, if needed, in the future.  

Á Dental Implant Coverage:  Guardian covers dental implants, which have become a procedure of 
choice over conventional bridges and dentures for many dentists.  
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Á Oral Cancer Screenings:  Oral cancer has been growing, so we provide coverage for oral cancer 
screenings including Vizilite® Plus exams, an innovative, painless screening process that allows 
dentists to detect the early stages of oral cancer.  

Á Cosmetic Coverage:  Guardian provides optional coverage for teeth whitening, a procedure not 
usually covered by insurance. 

Á Enhanced Periodontal Maintenance:  Guardian covers periodontal maintenance as a preventive 
benefit with up to four cleanings per year, regardless of medical conditions.  

Á Additional Cleaning:  Guardian covers the cost of an extra cleaning if the member’s physician 
recommends it due to a medical condition. Guardian does not limit the medical conditions (e.g., 
diabetes or pregnancy) for which additional cleanings may be covered.  

Á Triple Choice:  You can choose up to three different plans with different benefits and price points 
so that each employee can choose a plan appropriate to their family’s needs. 

 

Powerful, Nati onwide PPO Network  

Guardian’s comprehensive nationwide dental network assures you that employees have easy 
access to network providers so they can get the most from their dental benefits. In selecting 
Guardian, employers and planholders are choosing one of the largest PPO networks in the dental 
industry with over 70,000 unique dentists practicing from more than 118,000 locations. 

 

In addition, Guardian’s Dental plans are fully flexible – we can customize your plan no matter 
what your needs, from the most basic plan to the most comprehensive.  Our plans can be 
designed to maximize coverage for any size budget.   

 

 

Tailored Medical plans to suit all needs 
 

Guardian medical plans offers high-quality, comprehensive health coverage and a choice of 
regional and national provider networks while upholding a long tradition of quality service and 
ease of administration. We pride ourselves on our ability to tailor solutions to meet employers’ 
specific needs. 

 

Comprehensive National Network  

If your business spans multiple states, we offer a national PPO option with over 544,000 
providers and 4,000 facilities that can help provide all the access you need.  Our Private 
HealthCare Systems network is a nationwide group of high quality physicians, hospitals and other 
health-related facilities. As a proprietary network, PHCS contracts directly with every provider 
participating in their network, allowing for seamless delivery of network services and reduced 
costs for customers and their health plan members. PHCS performs rigorous credentialing for 
providers in the network to ensure that they meet quality standards. PHCS also boasts a high 
network retention rate due to improved provider satisfaction. 

 

Broad Range of Local Networks  

If your business has fewer sites, Guardian’s regional PPO offerings connect you to a local array of 
specialists and medical sites.  Guardian has a broad range of 24 local networks to help meet all 
of your specific needs.   
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Extended Access Network  

Additionally, we make our national Extended PPO network available to provide coverage to 
members and their dependents when they’re outside their primary network’s service area.  This 
allows you to optimize your network options by providing additional access to one of Guardian’s 
24 regional PPO networks.  The Extended Access network alternative is great for members who 
are traveling for work or pleasure, and for members with dependents who are away at college.   

 

Extended Wellness Benefits  

With Guardian’s new Extended Wellness Benefits features, now available with our Medical plans, 
members can take advantage of an extensive set of services that will help them achieve and 
retain their good health and become happier, more productive employees.  The Extended 
Wellness Benefit features a revamped web site with Health Assessment and Personal Health 
Record tools; NurseLine for medical advice from registered nurses; health club discounts; 
alternative medicine discounts; laboratory benefits, and more.   

 

Whether a national or local network is right for your needs, your employees will also have 
automatic access to our national organ transplant network, neonatal intensive care case 
management services – and a national network of over 36,000 alternate medicine practitioners 
with discounted rates in fields such as acupuncture, nutrition, massage therapy, and Pilates.  

 

Maximum Flexibility  

Guardian is committed to serving our planholders’ individual needs, by offering the ability to 
customize our health benefits solutions with a wide range of funding options, benefit and copay 
levels, and even renewal rate caps. In addition, we give you the option to choose between a 
traditional PPO plan and an innovative two-year plan that can help stabilize your costs, as well 
as offering consumer-driven health care solutions that provide cost savings opportunities and 
encourage employees to take more control over their health care spending. All of Guardian’s 
health plans deliver comprehensive medical and prescription drug coverage, plus preventive and 
wellness screenings and comprehensive wellness benefits. 

 

 

Life Insurance to protect employees’ greatest assets 
 

Guardian Life Insurance offers a wide variety of plan designs and options that are easily 
customized to different employee situations and family needs. Our plans also ensure the 
coordination of Life and Disability benefits for hassle-free administration and comprehensive 
employee protection. 

 

Flexible Term Life (Basic & Voluntary)  

Employer-paid, contributory or voluntary plans with generous guaranteed issue amounts give 
your company the flexibility to determine the right amount of coverage for your employees. 
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Accidental Death & Dismemberment (AD&D)  

Guardian enhanced AD&D product benefits are available on both Basic and Voluntary Life plans 
or as a standalone with special features such as a day care expense benefit and additional 
payouts when seatbelts and airbags are used. 

 

Group Universal Life*  

Our Group Universal Life (GUL) option combines permanent life protection with tax-deferred 
cash accumulations and flexible premium payments. 

 

Some of the features of Guardian’s Life plans that bring additional value to employees are:   

Á Policies are Portable .  Lots of companies enable employees to take their life insurance policies 
with them should they leave the company. Guardian goes further by not requiring employees to 
provide evidence of insurability, and ensuring continued coverage even if Guardian should 
discontinue the policy series (conditions apply). 

Á LifeAssist .  Employees want to know that their families will be able to meet their financial 
obligations and basic living expenses if they suddenly suffer a severe disability. Guardian’s 
innovative LifeAssist coverage option enhances a basic or voluntary term life plan by providing 
critical income to employees who suffer a severe or catastrophic disability. 

Á WorkLifeMatters .**  Our Employee Assistance Program provides employers, employees and their 
families guidance on matters ranging from personal issues to financial and legal matters through 
programs such as our Will Preparation Services. Counselors are on hand 24 hours a day, 7 days a 
week to help clarify problems, identify options and develop an action plan. 

 

* Group Universal Life (GUL) is issued through The Guardian Insurance & Annuity Company Inc. (GIAC), a Delaware corporation whose 
principal place of business is 7 Hanover Square, New York, NY 10004. GIAC is a wholly owned subsidiary of The Guardian Life 
Insurance Company of America, New York, NY. 
** Services provided by Integrated Behavioral Health. 

 

 

Disability protection for when you cannot work 
 

Whether you have 500 employees or as few as two employees covered by a disability plan, 
Guardian offers flexible, optional plans and customized features to cover a variety of business as 
well as employee needs. Guardian offers Short-Term Disability, Long-Term Disability, Employee 
Assistance Programs and multi-product packaged plans that include disability. 

 

Hospital Confinement Waiver  

Benefits are paid on day one of hospitalization waiving elimination period. 

 

Survivor Benefit  

Lump-sum benefit payable to surviving spouse or dependent children. 

 

Critical Care F MLA 

Pays a benefit to employees on approved FMLA leave, but not disabled. 
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Conversion 

Ensures continued coverage under a group plan upon termination of employment. 

 

Cost of Living Adjustment  

Provides protection against inflation by increasing employee’s net monthly benefit on an annual 
basis. 

 

Critical Care FMLA  

Pays a benefit to employees on approved FMLA leave, but not disabled. 

 

Critical Disability Supplement  

Pays a separate benefit over regular LTD benefit. Can be 10 – 40% of salary. 

 

Pension Supplement  

Pays extra benefit into defined pension plan. 

 

Survivor Benefit  

Lump-sum benefit payable to surviving spouse or dependent children. 

 

Specialty Own Occupation  

Extended own-occupation contracts includes specialty definition for physicians and reviews 
medical specialty practiced before the start of disability. 

 

 

Critical Illness - so a financially difficult time is not also emotionally 
difficult 

 

As a supplement to Medical, Disability and Life plans, Group Critical Illness coverage ensures the 
right amount of protection when a serious illness strikes. It’s a simple plan: an insured person 
receives a lump sum benefit payment that can be used any way he/she chooses.   

 

Critical Illness fills a need for both employees & employers: 

Á For employees, additional expenses that come with recovery from a critical illness such as 
cancer, heart attack and stork can cause financial burdens. 70% of consumers feel their families 
would experience financial hardship or stress if they were to suffer a critical illness (source: 
Benefits & Behavior: Spotlight on Group Critical Illness Insurance, May 2008) 

Á On top of out-of-pocket medical costs, there are often non-medical expenses, such as: 

Á Time off for a spouse or family member to help out 
Á Travel to and from treatment centers 
Á Ongoing household bills on a decreased income…and more 

 

 

Critical Illness is not available in all states.   
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Á For employers , Critical Illness coverage rounds out a comprehensive benefits package that 
attracts employees. Employers can offer affordable group rates, much lower than what employees 
would pay enrolling outside of the workplace.  

 

Guardianõs unique offering: one of the most comprehensive group coverages 
available anywhere  

Guardian’s Critical Illness product is a unique pairing of the following benefits: 

Á Critical Illness  coverage for 6  leading serious illnesses and events: cancer, heart attack, stroke, 
major organ transplant, kidney failure and coronary artery bypass graft 

Á Hospital Admission  coverage for any other illness or injury  that results in a hospitalization 
Á Wellness coverage for completing routine wellness screenings or procedures  

 

Critical Illness coverage allows employees to focus on what matters most – getting well. 

 
 

Vision Products through two extensive networks 
 

Eye health problems affect roughly 172 million adults.*  Annual eye care visits can detect early 
symptoms of serious diseases and help members manage health and vision problems.  Vision 
insurance is a wellness benefit that helps defray costs of eye exams, eyewear, and other vision 
services. 

 

Guardian allows you to choose between two high-quality vision networks:   

 

The Davis Vision network  

Á Full -feature plans cover a comprehensive eye exam, and cover either glasses or contact lenses, 
based on member choice. 

Á Materials -only plans cover glasses or contact lenses,based on member choice, but not exams. 
Á Exam-plus-allowance plans cover exams and discounted materials up to a dollar allowance. 
Á Exam Plus plans cover a comprehensive eye exam and provide discounts on materials. 

Á Nearly 45,000 network providers nationwide including private practice doctors as well as 
retailers such as Wal-Mart, Target, JC Penney, Sears and Pearle. 

Á Superior administrative capabilities including dedicated toll-free customer service number. 
Á Members can visit any doctor they wish but save significantly on out-of-pocket costs when 

visiting a network provider. 
Á Generous network discounts include up to 25% off laser vision correction surgery, and the 

retail price of additional glasses, and generous discounts on non-covered cosmetic extras. 
Á Members can save money on frames and contact lenses through Davis Vision's exclusive frame 

collection and contact lens formulary, available in most private practice network locations. 
Otherwise, benefits apply up to a specific allowance. 

 

The VSP Vision network  

Á Full -feature plans cover exams, glasses and contact lenses 
Á Exam-plus-allowance plans cover exams and discounted materials up to a dollar allowance. 
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Á Exam-Plus plans cover exams and provide discounts on materials. 

Á One of the nation’s largest eyecare provider networks with more than 36,000 private practice 
doctors 

Á Optional benefit and lens upgrades available, including lens tinting, progressive lenses, 
antireflective coating, polycarbonate lenses for adults, and coverage of safety glasses or a 
second pair of glasses. 

Á Members can visit any eye care provider they wish but save significantly on out-of-pocket 
costs when visiting a VSP network doctor 

Á Generous network discounts include an average of 30% off lens options such as tints and 
scratch–resistant coatings on the initial pair of glasses, 20% off sunglasses and additional 
complete pairs of glasses, and an average of 15% off of laser vision correction. 

Á Superior administrative capabilities including an excellent customer response unit 
Á Customer satisfaction demonstrated by a 99% patient satisfaction rating* 

 

*  Jobson Vision Watch Reporting, December 2006 

 

 

Worksite – voluntary solutions from one reliable source 

 

We help employers strike a balance between budget constraints and providing comprehensive 
employee benefits packages. Many of Guardian’s employee benefits can be offered on a 
voluntary basis, enabling you to give your employees more through voluntary benefits. Our 
voluntary benefits offer the answer for a growing number of companies looking to provide 
needed financial protection that attracts and retains employees. Most importantly, Guardian 
offers responsive support services designed to maximize employee participation in plan offerings 
and minimize administrative paperwork and hassles. 

 

Our comprehensive & flexible voluntary product portfolio includes: 

 Dental 

 Life  

 Disability protection 

 Critical Illness 

 FlexPlan/Section 125 administrative services 

 Vision Care 

 

Guardian provides services before, during and after enrollment that help employees understand 
and appreciate the full value of their benefits. This high level support works to maximize 
employee participation. By supporting employees, Guardian also simplifies administrative tasks 
for employers so they spend less time on paperwork and phone calls. 
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Guardianõs Enrollment Success Plan  

Our Enrollment Success Plan (ESP) is a set of outstanding enrollment practices designed to help 
employees better understand their plan options, and make it easier for them to choose the 
coverages that best fit their needs. 

Á With a simplified enrollment process, ESP has proven to be effective at increasing participation: 
Some coverages average over 60% participation year after year.* 

Á We stand behind our ESP: We’ll waive participation requirements and offer additional 
underwriting concessions for eligible companies that follow our enrollment recommendations. 

Á An example of an ESP best practice: Your company can gain concessions and maximize employee 
participation by allowing Guardian to conduct enrollment meetings during work hours and by 
helping to communicate benefit offerings to employees. 

 

* Guardian’s nationwide results 

 

 

Comprehensive, Convenient Enrollment Services  

 

Pre-enrollment Communications  offer support in raising awareness of benefits available to 
employees. 

 

Nationwide Team of Benefit Advisors  

Guardian Benefit Advisors are certified enrollment specialists, committed to educating 
employees about the products available to them. Benefit Advisors are available to conduct face-
to-face enrollment meetings for local clients, which is one of the best ways to help ensure that 
employees are fully informed. With the assistance of a skilled Benefit Advisor, these meetings 
provide a valuable opportunity to answer employee questions and encourage participation. 

 

Customized Enrollment Kits  

Guardian Customized Enrollment Kits provide virtually everything an employee needs to make an 
informed decision — in one convenient document, personalized with a company’s name, logo 
and details of the coverages offered. Kits include education on the types of plans available 
(e.g., HMO vs. PPO); explanations of plan features and options; a glossary of terms to further 
clarify material; and step-by-step instructions on how to enroll.  

 

By providing all this vital material in a quick-reference format, Guardian minimizes the need for 
HR involvement and reduces the amount of time required to complete the process, making it 
easy for employees to understand the benefits you make available.   
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Employee Benefits Hotline  

Guardian offers a toll-free Employee Benefits Hotline where dedicated benefits professionals are 
available to answer any additional questions prior to enrollment. 

 

Online Provider Directories  

Finding a reputable, in-network health care, dental or vision care provider is among the most 
important steps in the health care process. At Guardian, we make it as easy as possible. 
Whether you’re looking for a list of in-network providers, trying to locate a specific individual,  
or want to create a customized directory of providers in your local area, Guardian offers self-
service online tools designed to simplify your searches. 

 

Post-Enrollment Support  

To help members maximize the value of their benefits, Guardian is easily accessible after 
enrollment and throughout the life of the plan. Members use a single toll free telephone number 
to contact our Customer Response Unit (CRU) to speak with a trained professional or, if they 
prefer, simply log on to www.GuardianAnytime.com — our easy-to-use, secure web site. 
Guardian Anytime can also help employers to save time and energy on post-enrollment benefits 
administration. 
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Dedicated Account Management  
 

For groups of over 500 lives, or 100 lives if medical coverage is included, Guardian assigns an  
Account Manager to work closely with your plan administrator to make sure your plan runs 
smoothly on a daily basis. The Account Manager leads a team of Guardian’s Operations and 
Claims professionals to service your plan, and will work to quickly resolve any service issues that 
may arise.   

 

The Account Manager is closely involved with delivering service at all phases of the customer 
relationship, from installation to renewal to day-to-day claims and customer service activity.   

Other duties include:  

Á Remaining accessible to help through a dedicated toll-free number and direct extension 
Á Handling service for all lines of business for the group, assuring timely and accurate resolution of 

any service issues 
Á Coordinating activities of the Guardian team to ensure the plan runs smoothly 

 

At your request, Service Level Agreements (SLAs) can be established to ensure clarity of specific 
service expectations. 

 

Guardian’s Account Managers will also meet proactively with the plan administrator on a 
quarterly basis. These discussions foster a close working relationship and can help alert the 
Account Manager to potential plan changes, issues or opportunities for providing additional 
benefit services.  
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We take your business personallysm 
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Expert Customer Service 
 

Guardian’s Customer Response Unit (CRU) was designed specifically to support the ongoing 
service demands of valued planholders like you. CRU representatives are trained to expertly 
provide every call-in customer with essential data in response to their coverage questions and 
concerns. 

 

Ease of Access 

Your staff can reach our elite team of customer service professionals via one toll-free number.  
The CRU staff is dedicated to delivering consistent, accurate information while continually 
striving to increase our value as a convenient one-touch service.   

 

Efficiency and Effectiveness  

Each CRU location uses a comprehensive database system. Team members will have access to 
your complete Guardian benefits background—including call history—to ensure the information 
you receive is always as exact and fully up-to-date as possible. In addition to our precision, we 
also pride ourselves on our speed—resolving most questions on the first call.  

 

An Expert Resource  

The CRU’s high standards earn positive feedback from our current planholders. Our professionals 
are carefully selected and trained extensively in all areas of customer service and plan 
administration. Each CRU representative extends the same quality, courteous, and seamless 
assistance that you will come to expect from Guardian.   

 

Structured for your convenience, the CRU guarantees a quick and reliable response to all 
inquiries. In order to better answer specific questions, CRU specialists are divided into two 
teams based on areas of expertise: Planholder specialists will handle your questions regarding 
the administration and billing of in-force group plans, while Member Claims Specialists will 
handle member inquiries on claims and other inquiries. Plan members should refer to their ID 
card for the appropriate phone number to call. 

 

 

 

 

 

 

 

 

 

Products are not available in all states.  Limitations and exclusions apply.  Plan documents are the final arbiter in coverage.   


