
 

 

Specialty Lines Claim Services 

Because sometimes only a specialist will do 

The sophisticated nature of specialty insurance products calls for a team of 

specially skilled claim professionals. Zurich's Specialty Claim team includes 

attorneys, engineers and nurses, among other specialized professions. 

These claim professionals collaborate closely with underwriters, actuaries and 

risk engineers to ensure consistent service delivery, ease of doing business and 

a more responsive coverage solution.  

 
Some of the key product areas our Specialty Claim professionals serve include: 
 

 Environmental liability, where our team uses our emergency response 
and online spill reporting system, which provides tracking of 

environmental regulatory requirements, coordination of clean-up 
activities, filing of reports with regulatory authorities and more. 

 
 Lawyer's professional liability claim professionals provide 

complimentary access to Versus Law Premium Legal Research Plan 

and have access to the Hinshaw & Culbertson loss prevention 
advisors. 

 
 Premises liability claim professionals work with customers and Risk 

Engineering in situations where insured properties need to be brought 
up to code. 

 
 Excess casualty claim professionals work with customers on handling 

large losses, including early evaluation and resolution, witness 
preparation and selecting attorneys. 

 
 Accident & Health claim professionals work with customers to help 

control the potentially high cost of these types of claims. 



 

 Financial and management liability claim professionals specialize in 
Errors & Omissions, Directors & Officers, Employment Practices and 

Fiduciary Liability claim handling. 
 


